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Safeguarding Learner Policy
How TriageTrail recognises and responds to concerns about children and adults at risk in an online education service.
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Scope and boundaries
TriageTrail currently provides online professional education and does not deliver patient care through the learning platform. Safeguarding remains relevant because a learner may disclose risk, course discussion may raise concern, or educational content may involve vulnerable people. This policy applies to directors, staff, tutors, reviewers, contractors and learners.
Principles
The welfare and immediate safety of the person at risk come first.
Concerns are taken seriously, recorded factually and shared only where necessary and lawful.
TriageTrail does not promise secrecy or investigate beyond its role.
Action is proportionate, timely, person-centred and attentive to children, adults at risk, domestic abuse, exploitation and self-neglect.
Online education and a support inbox are not emergency services.
Recognising concerns
A direct disclosure of abuse, neglect, coercion, exploitation or immediate danger
Threats of serious self-harm or harm to others
Patient-identifiable information suggesting a person is at risk
Concerning conduct in a learning interaction
Patterns of harassment, grooming, hate or exploitation affecting a learner
Responding to a concern
If danger is immediate, advise contact with 999 or the appropriate emergency service. Do not delay urgent help while completing an internal form.
Listen, remain calm, do not promise confidentiality and avoid leading questions.
Record the date, time, exact words, observed facts, people involved and action taken. Do not copy or circulate unnecessary sensitive material.
Report promptly to the Safeguarding Lead through the controlled contact route. The Director is the Safeguarding Lead until a separate appointment is recorded.
The Safeguarding Lead assesses urgency and obtains advice or refers to the relevant local authority, police, NHS route or employer safeguarding lead where lawful and necessary.
Confirm decisions, information sharing, rationale and follow-up.
Online learning controls
Course examples use fictional or properly de-identified information. Learners are instructed not to enter patient data. Moderated spaces, if introduced, will have conduct rules, reporting tools and escalation controls. Any future face-to-face or practical teaching requires a separate safeguarding risk assessment, safer recruitment controls and insurance confirmation.
Confidentiality and information sharing
Consent is sought where safe and appropriate, but information may be shared without consent to prevent serious harm, protect a child or adult at risk, or meet a legal duty. Only necessary information is shared with an appropriate recipient, and the decision is recorded.
Training and review
People with safeguarding responsibilities receive role-appropriate training and know how to escalate concerns. Incidents are reviewed for learning without compromising confidentiality. The policy is reviewed annually and after a serious concern or material service change.
Approval and document control
The Director approves this policy and is responsible for making it available, implementing it and reviewing it after a material change, a relevant incident or by the review date, whichever comes first.
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